Unlock
Your
Practice’s
Potential.

Flexible
Training
to Suit
Any Need

Get the most out of our software.
Our team brings extensive experience
in the medical software industry and
understands the special needs
and competing demands of busy
Australian and New Zealand
health professionals.
With a diverse range of
training options available,
we provide a solution to fit
everyone’s needs.

Remote & Virtual Training
Our remote and virtual training sessions are delivered live online
by one of our knowledgeable trainers, and provide a flexible, cost
effective way to further your software skills. Sessions are recorded
to share with your team or to revisit at any time.

Bp Premier
Virtual Classes
Numerous curriculums
to choose from based
on Practice roles
Network and bounce
ideas off like-minded
colleagues
Sessions are held
regularly each month

Remote Training
for All Products
Fully customise your
curriculum or let our
training experts guide you
through your training needs
Focused one-on-one or
group training to learn at
your own pace

Face-to-Face Training

Face-to-face instructor-led
training that caters for all
levels of experience

These comprehensive
courses are regularly held in
major cities across Australia

Multiple course offerings to
choose from which align with
Practice roles**

Network and
knowledge share with
industry colleagues

AAPM/RACGP CPD
points available for
certain activities*

Gain hands-on
experience with
Bp software in a safe and
supported environment

Improve your
knowledge,
increase efficiency
and maximise
profitability

Training delivered
via multiple
channels to meet
your preferred
learning style

Identify and remedy
knowledge gaps
within your team

Get more from
your investment

Ensure continuity
of care and
promote a better
patient experience

Minimise risk to
patients, clinicians
and your Practice

*For GPs and Practice Managers
who are members of AAPM or
RACGP and who use Bp Premier
**Available for Bp Premier

Further Your Knowledge
With Our Free Learning
Resources
Upskill your knowledge with our library of free
resources, brought to a screen near you, for
professional development on demand. Tune in
from the office, home or anywhere in the world.

Webinars
Get more from your Practice software
with our live and recorded webinar
series. Explore and learn about reporting
essentials, system setup, accounting
best practices, legislative and industry
updates, the latest version releases, new
functionality and much more.
Take advantage of the Q & A to ask
Practice-specific questions.

Online Video Library
Videos available on demand covering a
wide variety of topics from Medicare to My
Health Record. Missed a webinar?
Our online library is the place to go.

About Us
Your patients depend on you,
Practices depend on
Best Practice Software.
Since inception in 2004,
we’ve been market leaders in
providing medical software
that helps Practices focus
on what matters most: their
patients. Through our network
of in-house and external
medical practitioners, and
ongoing engagement with
Practices, we ensure our
robust software is ahead of
the curve to meet the everevolving needs of modern,
dynamic Practices.
With operation centres in
Bundaberg, Brisbane, Sydney
and Hamilton NZ, our team
prides itself on our strong
reputation for quality software
and exceptional service.

Available 24 hours a day, 7 days a week on
our Vimeo channel.

Knowledge Base Articles
Easy to navigate, step-by-step articles for
each of our products. We cover frequently
asked questions, installation tips, new
features, existing functionality and more.
Download our guides and other resources
anywhere, anytime, to read at your
own pace.

Contact Us for
More Information
AU 1300 40 1111
NZ 0800 40 1111
training@bpsoftware.net
bpsoftware.net

Follow us:

