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Legal notices

This document is classified as commercial-in-confidence. Unauthorised distribution of this information
may constitute a breach of our Code of Conduct, and may infringe our intellectual property rights. This
information is collected and managed in accordance with our Privacy Policy, available on our website.

Copyright © 2019

Best Practice Software believe the information in this User Manual is accurate as of its publication date.
The information is subject to change without notice.

You may only copy, change, or use the User Manual as required for your own use as permitted under
the End User Licence Agreement or the Order Form. User Manuals are intended for reference only and
do not preclude the need for training.

Best Practice Software Pty Ltd  Best Practice Software New Zealand Ltd

PO Box 1911 PO Box 1459
Bundaberg Queensland Aus- Hamilton New Zealand 3240
tralia 4670

www.bpsoftware.net

The information contained in the User Manual is intended to be a guide only. Best Practice Software
does not provide any warranty in relation to its currency, accuracy, or completeness and, unless oth-
erwise required by law, will not accept any liability in relation to any loss or damage suffered by you or
any third party in reliance on the information contained in the User Manual.

Last updated: September 2017

This User Manual is sourced from the Best Practice Software Bp VIP.net Ruby Knowledge Base.
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Update or import MBS items

When MBS and health fund schedules of items and fees are updated, Best Practice Software make the
updates available through the VIP Live Update utility. You will need to regularly download these
updates to make sure your practice is kept up to date with the latest changes. Best Practice Software
communicates through our regular customer newsletter Elevate when updates are available.

If your practice is not able to download updates from VIP Live Update, you can also import and update
manually from a file supplied to you by Best Practice Software Support. You must make the file avail-
able to the Bp VIP.net server or workstation you are updating, such as on a shared network drive or
memory stick.

Before you start

An administrator user must be able to access File > Utilities > Live Update in the menu, and the Bp
VIP.net computer must be able to access the Best Practice Software FTP site to download updates.

Users who are logged in to Bp VIP.net must log out and restart Bp VIP.net to see the updates. Best
Practice Software recommend running an import or update at a time when all users are logged out of
Bp VIP.net.

Import new items from Live Update

1. In Bp VIP.net, select File > Utilities > Live Update. The VIP Live Update screen will appear.
2. Select 1 —Import; 2 - Charges; 3—MBS; 4 —Houston FTP, as shown.

@= VIP Live Update ==

VIP Live Update 1 () Update

(_) Ethnicity oo i OH Library
() Patient Info () Regions () Interface Definitions
3 () Prostheses () Health Fund (") Theatre Band () Custom
Auto | ext UDFs Auto Templates Letter Templates
Reports Providers Streets () DVA ) SLA

4 () Browse (@ Houston FTP MIMS FTP Site

5

Click Next to proceed

Cancel I Next I

3. Click Next. The MBS Update/Import window will display the month and year of the schedule that
will be imported.
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The Medicare Benefits Schedule extracted is dated Septemnber 2017, Do
you wish to continue?

Cancel

4. Click Yes. The Import MBS window will show the MBS categories that can be updated, and the
individual items in each category.

Import a category or subcategory

5. To select an entire category to import, select 'Category/Group' from the Sort By list on the right
hand side.

= 1. Aftendances Sort by
i [#-Al. General Practiioner Attendances To Which No Other tem Appliss (O ltem Code
[+- A2, Other Non-Refermed Attendances To Which No Other tem Applies Surgery Consultations () ltem Description
[ER A3 Specialist Attendancss To Which No Other ltem Applies atI I ® Catogory/Group
- 99 Professional attendance on a patient by a specialist practising in his or her specialty if: (g) the : :
) ) . L ) ) Select items as reguired.
Professional attendance at consulting rooms or hospital by a specialist in the practice of his or Use Shift key to select
Professional attendance by a specialist in the practice of his or her specialty following refemal range of items, and the

Ctrl key to select multiple
Professional attendance by a specialist in the practice of his or her specialty of ophthalmology disparate items.

Professional attendance by a specialist in the practice of his or her specialty following refemral
Professional attendance by a specialist in the practice of his or her specialty following refemral
Professional attendance by a specialist in the practice of his or her specialty of ophthalmology

-- 113 Initial professional attendance of 10 minutes or less in duration on a patient by a specialist in th
. Consuttant Physician Attendances Ta Which Mo Other tem Applies

. Prolonged Attendances To Which Mo Other tem Applies

. Group Therapy

. Acupuncture

. Consuttant Psychiatrist Attendances To Which No Other ttem Applies

. Contact Lenses

. Optometricconsultations

. Unsociable Hours
. Consultant Occupational Physician Attendances To Which Mo Other kem Applies
. Public Health Physician Attendances To Which Mo Cther kem Applies

Hazhbb fosssermardts

6. Click the top level category you want to import. All items in that category will be imported.
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Import a single item

7. To import single items, select 'ltem Code' from the Sort By list on the right hand side.

diabetes education health service provided to & person by an eligible disbetes educator if:(a) the service . ~ Sort by

audiology health service provided to a person by an eligible audiclogist if-(@) the service is provided to a p (®) Item Code
exercise physiology service provided to a person by an eligible exercise physiologist if :(a) the service is pn (") Item Description
dietetics health service provided to a person by an eligible distician if:(a@) the service is provided to a persc () Category/Group
mental health service provided to a person by an eligible mental health worker if :(z) the service is provides - -
. . , - . e Select items as reguired.
occupational therapy health service provided to a person by an eligible occupational therapist f:(@) the 34 lEe Sglfﬂ key to srﬂeﬂg

i i i - i st i T— ids range of items. a
phiysiotherapy health service provided to a person by an eligible physictherapist if :(a) the service is provid Cirl key to select multiple
podiatry health service provided to a person by an eligible podiatrist f:(z) the service is provided to a pers: disparate items.

chiropractic health service provided to a person by an eligible chiropractor if (@) the service is provided to

osteopathy health service provided to a person by an eligible osteopath if:(g) the service is provided to a
10968 psychology health service provided to @ person by an eligible psychologist if (@) the service is provided to
10570 speech pathology health service provided to a person by an eligible speech pathelogist if (a) the service i
10583 attendance by a practice nurse, an aboriginal health worker or an aboriginal and tomes strait islander heat

10984 Service by a practice nurse or aborigingl health worker or aboriginal and tomes strait islander health practi

10987 Follow up service provided by a practice nurse or aboriginal and tomes stratt islander health practitioner, o

10988 Immunisation provided to a person by an aboriginal and tomes strait islander health practitioner f:(3) the im
10989 Treatment of a person's wound (other than nomal aftercare) provided by an aboriginal and tomes strait isl:

A medical service to which an item in this table (other than this item or item 10991) applies if-(a) the servic]
105951 A medical service to which an item in this table {other than this item or item 10550) applies i : (@) the servic
10952 A medical service to which item 537, 598, 559, 600, 5003, 5010, 5023, 5028, 5043, 5049, 5063, 5067, 5

10557 Service provided to a person with a chronic disease by a practice nurse or an aberiginal and tomes strait i

110 Professional attendance at consulting rooms or hospital, by a consultant physician in the practice of his or b

11 Flartrasmcankelsarsnbor med boime = sancice fal sssscistad witho s samsincs beowkick e 11007 11006 A
< >

8. Ifyou know the item code, enter the code number into the Find box and press Enter.

9. To select multiple items, hold down the CTRL key while you left-click with the mouse. All selected
items will have a blue highlight.

10. Click OK when you have finished selecting the category or items to import. Bp VIP.net will import
the selected items.

11. Log out and restart Bp VIP.net for the change to take effect for the current user.

Update existing items from Live Update

1. In Bp VIP.net, select File > Utilities > Live Update. The VIP Live Update screen will appear.
2. Select 1 - Update; 2 —Charges; 3—MBS; 4 —Houston FTP, as shown.
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VIP Live Update

VIP Live Update

1 (@ Update ) Import

o

) MIMS
H Library

Ethnicity O
Patient Info Regions

3 (e MBS () Prostheses (") Health Fund (") Theatre Band (") Custom
Auto Text UDFs Auto Templates Letter Templates
Reporis Providers Streels ) DVA ) SLA
o JE—
5
Click Next to proceed
Conce

() Interface Dehnitions

3. Click Next. The MBS Update/Import window will display the month and year of the schedule that

will be imported.

The Medicare Benefits Schedule extracted is dated September 2017, Do
you wish to continue?

Cancel

4. Click Yes. Bp VIP.net willimport any updates to the existing MBS schedule and report success.

Click OK to finish.

Import or update MBS items from file

You will need the file MBSSXML.zip containing the latest updates issued from Best Practice Software
Specialist Software Support. Contact Support if you have not received this file.

Import new items

1. In Bp VIP.net, select File > Utilities > Live Update. The VIP Live Update screen will appear.
2. Select 1 —Import; 2 —Charges; 3—MBS; 4 —Browse, as shown.
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@ VIP Live Update

VIP Live Update O lmpot

— Cl (o] i Houston Library

Patient Info Regions ") Interface Definitions
3 (& MBS () Prostheses ) Health Fund (") Theatre Band (") Custom
Auto Text UDFs Auto Templates Letter Templaies
Reporis Providers Streeis ) DVA () 5LA
s () Houston FTP MIMS FTP Site
5 [ ]

Click Next to proceed

mes | [

3. Click the ... button at the end of section 5. Browse to the file MBSSXML.zip, select the file, and
click Open.

4. Click Next. Select the categories or individual items to update, as described in Import new items
from Live Update on page 3

5. Click OK when you have finished selecting the category or items to import. Bp VIP.net will import
the selected items from file.

Update existing items

Select 1 — Update in step 2 instead, and follow the prompts. Bp VIP.net will update all existing MBS
items.

Update items for a health fund from Live Update

1. In Bp VIP.net, select File > Utilities > Live Update. The VIP Live Update screen will appear.
2. Select 1 —Update; 2 — Charges; 3 — Health Fund; 4 —Houston FTP, as shown.
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@ VIP Live Update

VIP Live Update O Impart

Ethnicity 0] ton Library
Patient Info Regions () Interface Dehnitions
3 (MBS ) Prostheses (®) Health Fund (") Theatre Band () Custom
Auto Text UDFs Auto Templates Letter Templates
Reports Providers Strests () DVA () SLA

= 4 O Browse ®) Houston FTP MIMS FTP Site

5

Click Next to proceed

concd [ Wen

3.

Click Next. Configure the VIP Live Update window:

& In the Update column, tick the health funds to update.

i |n the Effective Date column, type in the date from which the health fund fee update com-
mences. This date is inclusive (that is, the new fees will start on this date).

¥ In the Update With column, click the down arrow and select the entry that matches the
columns Code and Name. In the following example, 'all_hbf' is selected for health fund code
HBF, 'all_hbf_10' would be selected for health fund code HBF 10, and so on.

Note: Make sure the correct Effective Date is entered before clicking Next.
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VIP Live Update

Code

Name

Last Updated

pdate

Effective Date

Update With

AHSA FEE

AHSA

01/07/2017

BUPA FEE

BUPA

07207

DVA

(10 =

DVAFEE
[yad

HBF 10

01/03/2017
01/05/20

HEF

LTl
01/03/2017
01/09/2017

QY

01/03/2017
01/09/2017

all hbf

HCF NG

HCF

01/05/2017

MEDI FEE

Medibank Private

01/05/2017

MILD

Mildura

01/05/2017

NIB

NIB

01/05/2017

PVT FEE

Private

SHED FEE

Schedule

ST LUK

St Lukes

CICEICI<|<

Click Next to update

4. Click Next. Bp VIP.net will update the health fund fees and notify the user. Click OK to finish.
Update With

The choices in the Update With column represent differences between states and fees within a health
fund:

& 'all' indicates that the update applies to the health fund for all states. In the example above, ‘all_
mediba' indicates there is only one global update for the health fund Medibank Private.

i '<state>' indicates that the update applies to a health fund in that state only. In the example
above, 'vic_bupa'indicates that the fees for health fund BUPA in Victoria will be updated.

Some health funds or fee schedules have two sets of rates:

i DVA — Department of Veterans seen out of Hospital
 DVA H — Department of Veterans seen in Hospital
# HBF — HBF with a Known Gap

¥ HBF_10 — HBF Fully Covered

# HCF_KN — Known Gap

# HCF_NG — No Gap.

Update items for a health fund from file

You will need the file Allitems.csv containing the latest updates issued from Best Practice Software Spe-
cialist Software Support. Contact Support if you have not received this file.

1. In Bp VIP.net, select File > Utilities > Live Update. The VIP Live Update screen will appear.
2. Select 1 - Update; 2 — Charges; 3 —Health Fund; 4 — Browse, as shown.
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VIP Live Update =]

VIP Live Update O mpet

2 (@ Charges ") Coding ) MIMS
Ethmcity 0 i I Library
Patient Info Regions () Interface Definitions

3 (MBS ) Prostheses (®) Health Fund (") Theatre Band (") Custom

Auto Text UDF= Auto Templates Letter Templates
Reporis Providers Streels ) DVA (1 SLA

() Houston FTP MIMS FTP Site

Click Next to proceed

conc | [~ en

3. Click the ... button at the end of section 5. Browse to the file Allitems.csv, select the file, and click
Open.

4. Follow the instructions from Step 3 onwards in Update items for a health fund from Live
Update on page 7.
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