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The information is subject to change without notice.
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The information contained in the User Manual is intended to be a guide only. Best Practice Software
does not provide any warranty in relation to its currency, accuracy, or completeness and, unless oth-
erwise required by law, will not accept any liability in relation to any loss or damage suffered by you or
any third party in reliance on the information contained in the User Manual.

Last updated: July 2017

This User Manual is sourced from the Best Practice Software VIP.net Knowledge Base.
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About this installation guide

This guides provide complete instructions on how to install a new SQL Server database and VIP.net
server for the first time.

The guide does not provide instructions on how to upgrade from an existing installation of VIP.net. For
instructions on how to upgrade and advice on new features, consult the VIP.net Release Document for
the version of VIP.net you are upgrading to.

Before you use this guide

Your practice should have run through a deployment process with a Best Practice Software Com-
mercial Enterprise representative, which aims to capture your practice's requirements, convert data
from existing practice management software (if applicable), and prepare your environment for
installing the database and VIP.net.

You must ensure that the machine on which you are installing the SQL Server database and VIP.net
server meet the system requirements. For more information, see System Requirements for VIP.net
on the next page

For information about general VIP.net usage, refer to the VIP.net online knowledge base at http://k-
b.bpsoftware.net/au/vip.net/2016.
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System Requirements for VIP.net

This document outlines the system requirements to run Best Practice Software VIP.net and is intended
as a guide only. Consult your IT services provider to ensure all other technical considerations are man-
aged and, where possible, Microsoft Best Practices are followed.

Information on Microsoft Best Practices can be found at: https://msdn.microsoft.com/en-us/lib-
rary/ms143506(v=sql.120).aspx.

DATA STORAGE

Storage type, capacity and configuration should be determined by your IT provider. Factors to con-
sider are (but not limited to):

= intended number of users accessing the database

= amount of data entered and stored, allowing for growth
= third party applications

= the type of backup method to be used.

SUPPORTED OPERATING SYSTEMS

VIP.net supports installation on the following operating systems:

= Server — Windows Server 2008 R2, 2012, 2012 R2
= Workstation — Windows 7 and above.

SUGGESTED MINIMUM SERVER SPECIFICATION

Database The following versions of SQL Server are supported:

® SQL Server 2008 R2
@ SQL Server 2012
# SQL Server 2014 Edition: Standard or higher.

SQL Server 2016 is not yet supported for VIP.net. For more information, contact Best Practice
Software specialist product support using the contact details below.

Processor Intel Xeon i5 or higher.

A higher specification processor may be required where the number of users exceeds six or the
patient database is larger than 10GB.

RAM 8GB or higher.

Discuss with your IT provider and refer to Microsoft Best Practices for how best to scale your
solution to meet your requirements.
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A minimum 10GB of free space after VIP.net has been installed, including all third party

Storage

applications.
For servers that have 10 or more terminal users connecting to the database, Best Practice
Software advise employing an enterprise solution to ensure consistent performance for the high

volume of data being accessed and written.

Engage with your IT consultant and ensure they follow Microsoft Best Practices.

Network

Any network card supporting 1000 Mbps (Gigabit) Ethernet.

SUGGESTED MINIMUM WORKSTATION SPECIFICATION

Processor Intel Xeon i5 or higher.
RAM 4GB or higher.
Network Any network card supporting 1000 Mbps (Gigabit) Ethernet.
Monitor Minimum resolution of 1280 x 768.
NOTICE OF END OF SUPPORT

Microsoft Windows XP and Windows Server 2003 are no longer supported by Microsoft.

Best Practice Software cannot guarantee full compatibility with VIP.net and Specialist Support staff
may be unable to assist in troubleshooting problems in these operating environments.

MORE INFORMATION

Contact Best Practice Software via:

., | Nz 0800401111 __ | http://forum.bpsoftware.net
13 o
AU 1300 40 1111 e ) http://www.bpsoftware.net
i
g support@bpsoftware.net ﬁ sales@bpsoftware.net
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Install the database

Your practice must purchase a licence for Microsoft SQL Server and install the database before
installing VIP.net. The database is not installed during the VIP.net installation.

The version and edition of MS SQL Server you decide to purchase will depend on the requirements and
size of your practice. Before purchasing a licence, discuss your database requirements with Best
Practice Software Support and your practice's IT resource to determine the most suitable version.

Important: VIP.net does not support being installed with an 'Express’ edition of SQL Server.
The Express edition is a free, limited-size database suitable for small applications that will
& not grow beyond 10GB. There may be circumstances in which your practice can use VIP.net
&= with an Express version of SQL Server; however, if the size limit is reached, you will be
unable to use VIP.net, and Best Practice Software Support may not be able to assist in an
Express environment.

Before you begin, read the VIP.net server System Requirements for VIP.net on page 4 and ensure the
PC to install SQL Server meets the requirements and has been updated with the latest Microsoft Win-
dows service packs and updates.

SQL Server 2008 and .NET Framework installation

If you choose SQL Server 2008 as your database, you may need to install Microsoft .NET Framework
3.5 before you install SQL Server. For all other supported versions of SQL Server, the correct
.NET framework is installed during the database installation.

Consult the Microsoft Support centre for more information on detecting and installing .NET 3.5:

https://support.microsoft.com/en-au/help/2027770/understanding-the-.net-framework-require-
ments-for-various-versions-of

Install SQL Server

The instructions in this section describe how to install Microsoft SQL Server 2012 R2. The screens may
differ slightly for your version of SQL Server.

1. Insert the SQL Server installation disc, or run the installation executable you have downloaded.
The SQL Server Installation Center screen will appear.

2. Select Installation from the left hand side, and click New SQL Server stand-alone installation or
add features to an existing installation. The Setup Support Rules screen will appear.

3. Run the Setup Support Rules check. If all prerequisites have a Status of 'Passed’, click Ok. Other-
wise, quit the installation and correct any errors before resuming installation.

4. In the Product Key screen, enter the product key if you have one, or select Specify a free edition
and select 'Evaluation' from the drop-down. You will have to supply a product key before the
SQL Server trial evaluation period ends. Click Next.

5. In the License Terms screen, tick | accept the license terms and click Next.
6. In the Product Updates screen, tick Include SQL Server product updates and click Next.

7. The install process will begin. The installation wizard may ask you to restart the server PC. After
restarting, if the installation wizard does not reappear, run the installation executable on the DVD
or hard disk again to restart the wizard.
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8. The Setup Support Rules screen will display the result of the post-installation check. If you receive
a 'Windows Firewall' warning as shown in the example, it is safe to continue with the installation.
Firewall settings will be updated after the complete installation.

5 SQL Server 2012 Setup (= E@]=]
Setup Support Rules

Setup Support Rules identify problems that might cccur when you install SQL Server Setup support files, Failures must be
corrected before Setup can centinue.

Setup Support Rules Operation completed, Passed: 6. Failed 0. Warning 1. Skipped 0.

eup foe . =

Feature Selection

Installation Rules Hide details <<

Disk Space Requirements View detailed report

Error Reporting

Installation Configuration Rules Rule Status

Ready to Install @ Fusion Active Template Library (ATL) Passed

Installation Progress @ Previous releases of SQL Server 2008 Business Intelligence Devel.., | Passed

Complete @ Na S5 install with SQL Server "Denali" CTP{0 Passed
@ Consistency validation for SQL Server registry keys Passed
@ Computer domain controller Passed
@ Microsoft NET Application Security Passed
A [ Windows Firewall Warning

< Back l MNext > ] [ Cancel ] l Help

9. In the Setup Role screen, select SQL Server Feature Installation and click Next.

10. In the Feature Selection screen, expand the Features list and select as a minimum the following
components:

= Database engine services

= SQL Server Replication

= Full Text Search

= Data Quality Services

= Reporting Services

= SQL Server Data Tools (called 'Business Intelligence Development Studio' in SQL Server 2008)
= Client Tools Connectivity

= |ntegration Services

= Management Tools — Basic

= Management Tools — Complete

11. Do not change the Shared feature default directory, unless you are installing SQL Server to a dif-
ferent path (for example, installing to the server machine's 'D:\' drive).

12. After the Installation Rules screen has finished processing, click Next.

13. In the Instance Configuration screen, keep '"MSSQLSERVER' as the default InstancelD and click
Next.

VIP.net Installation Guide Page 7



14. Click Next at the Disk Space Requirements screen.

15. At the Server Configuration screen, click Use the Same account for all SQL Server Services. In
the popup, click the down-arrow and choose 'NT AUTHORITY\SYSTEM' as the Account Name.
Click OK. You do not need to type a password into any of the fields. Click Next.

16. At the Database Engine Configuration screen, click the Add Current User button. The logged-in
Windows user will be added to the list of SQL Server administrators.

Note: Usually a single SQL Server administrator for the network or domain is sufficient, but
you may wish to add other network users who need rights to modify SQL Server settings.
Only add additional administrators if you are familiar with Windows networking and authen-
tication.

17. Set the Authentication mode to Windows authentication mode. Click Next.
18. In the Reporting Services Configuration screen, select Install and configure and click Next.

19. In the Error Reporting screen, tick to Send Windows and SQL Server Error Reports to Microsoft
or your corporate report server. Your practice's IT policy may determine if you tick this option or
not. Click Next.

20. In the Installation Configuration Rules screen, click Show Details to check that all rules have a
Status of 'Passed'. If there are any problems, you will be unable to continue with the installation
until resolved. Click Next.

21. In the Ready to Install screen, click Install. Installation will begin.

22. Ifthe installation was successful, the Complete screen will show a summary of the installation.
Click Close.

You can now update the firewall settings for your operating system.
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Update Windows Firewall

If your practice will use a 'thick client' configuration, in which VIP.net is installed on workstations that
connect to the server, you must configure Windows Firewall on the SQL Server machine to allow
external computers to connect to the database. Configuration involves creating an inbound rule that
allows connections through a specific port.

Follow the instructions below for your version of Microsoft Windows. For more information on con-
figuring Windows Firewall or Windows Firewall with Advanced Security, or if your Windows version is
not listed below, search the Microsoft technical knowledge base at technet.microsoft.com or consult
your IT resource.

Important: The instructions below assume that your SQL Server database uses the default
port 1433 for incoming connections. If you have configured SQL Server to use a different
& port, or to use dynamic ports, you must configure Windows Firewall to suit your specific con-
&= figuration. For large practices with complex networks, Best Practice Software recommend
consulting with your IT resource to make sure incoming connections to the database are
permitted while security is maintained.

Windows 7
1
2
3
4
5
6
7
8
9

10. Type a Name of 'SQL Server' and click Finish.

. Go to Windows Start > Control Panel.

. Select Windows Firewall.

. On the left side, choose Advanced Settings.

. On left side, choose Inbound Rules.

. On theright hand side, select New Rule.

. Select Port and click Next.

. Select Specific local ports, enter '1433', and click Next.

. Select Allow the Connection and click Next.

. Tick all profiles Domain, Private, and Public, and click Next.

Actions
+ | Inbound Rules -
low | || &3 NewRule..

2|| 7 Fiter by Profile
T Filter by State
T Filter by Group

low View

Name

.
B, Connection Securiy Ruies | B SQL Senver Genew | Progrms and Senaces Computers
& Menitering @ Conlise Prtocdleand Pots | Scope | Advemced

@ Cotolist

@ Microsoht Offi

@ Microsoft Offi
-3 G Refresh

) rav.ese Local port: [ Speciic Pats - |3 ExportList..

D rav.exe 3 llow Help
@rovere Example: 80, 443, 50005010

D rov.cxe Remte part [AaPons - squsenss =

low || Disable Rule
ow & cu

Uy Copy

ow || 3¢ Delete

low [E] Properties
low || B Help

@ip Example: 60, 443, 50005010
vip Intemat Contrl Message Pratocel
@ernchcache d) (ICMP)settings:
@ sranchCache Hi|
@ BranchCache Al
@ Connectto s M|
@ Connecttoallf | Leammor sbout orotacol and porta
@ Comnect o s i
@ Connecttoa Ml
@ Connectto a Nl
@ Connectto 2 Nl
|
|
N
I

@ Connectto s M
@ Core Networkid

@ Core Networkif
@ Core Networkif
@c
@ Core Networking - I Group Mana...  Core N g
@ Core Networking - PHTTPS (TCP-n)  Core Networking A Yes Allow =
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Windows 8

1. Go to Windows Start > Apps > Windows System > Control Panel.

2. Click System and Security > Windows Firewall. The Windows Firewall screen will appear.

3. Click Advanced Settings. The Windows Firewall with Advanced Security screen will appear.
4. Follow the instructions from step 3 as for Windows Server 2012 R2 on the facing page below.

Windows 10

1. From the Windows desktop, type 'Firewall' into the search bar next to the Windows icon in the
bottom left.

2. Click Windows Firewall with Advanced Security from the search results. The Windows Firewall
with Advanced Security screen will open.

3. Follow the instructions from step 3 as for Windows Server 2012 R2 on the facing page below.
Windows Server 2008

1. Go to Windows Start > Control Panel.

N

. If Windows is in the default Control Panel view, select Security > Windows Firewall. If in Classic
Control Panel view, select Windows Firewall.

. Click Change Settings.

. Select the Exceptions tab.

. Click Add Port, enter a name of 'SQL Server', and enter a Port of '1433'.
. Click OK.

o U b~ W
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* windows Firewall Settings

Add a Port | x| |
Ilse these setkings to open a port through \Windows Firewall, Ta find the |
port number and protocol, consult the documentation For the program or 4
service wou wank ko use,

Marmne: I SOL Server
Port number: I 1433 -
Protocal: v TR
DR
What are the risks of opening a port?
Change scope. . | (o] 4 I Cancel
L1isCSI Service
ke Management Service
Message Cueling
Micrasaft CRM
Microsoft Windows Removable Storage Management Client ;I
add program. .. add part, .. | Propetties | Delete |
[ Motify me when Windows Firewall blocks a new program
Ik | Zancel | Apply |

Windows Server 2012 R2

1. Go to Windows Start > Administrative Tools.

2. Double-click Windows Firewall with Advanced Security. The Windows Firewall with Advanced
Security screen will open.

3. Click the Inbound Rules tab on the left hand side. Under Actions on the right hand side, click New
Rule.... The New Inbound Rule Wizard will appear open at the Rule Type tab.

4. Select Port and click Next.
5. Leave TCP selected. Select Specific local ports and enter '1433". Click Next.

6. Select Allow the connection. Click Next.

Note: If your practice's network uses IPsec for increased security, you may need to select
Allow the connection if it is secure.

7. Tick all profiles Domain, Private, and Public, and click Next.
8. Enter a descriptive Name such as 'SQL Server', include a Description if you want, and click Finish.

9. The Inbound Rule will be added to the list as the name you added in step 8. Double-click the rule
to view the Properties.
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4

File Action View Help

e

@ Windows Firewall with Advance
Inbound Rules
Outbound Rules
% Connection Security Rules
[3 I:q Menitering

Inbound Rules

Windows Firewall with Advanced Security

Actions
e oup pr ~ | Inbound Rules
Ol Al NewRule..
@ Offer
@ Bonjo SQL Server Properties Iter by Profile
aﬁnnjn I B = ] H % ‘ liter by State
| 'rograms ices lemote Computers
g ‘:’“: Protocols and Ports | Scops | Advanced | Locsl Prncipals | Remots | fpter by Group
cam
@ myPed Protocols and ports -
Efresh
o Poucatpe
rt List...
@ RE':; Protocol number: 62 port Lt
el
@ Remof P
@Remo Local port: Specfic Ports v Server
@remo 1433 sable Rule
@snc Example: 80, 443, 50005010 Lt
- Rent o
. Brancl opy
@ COM1 Elete
® com Example: 80, 443, 5000-5010 .
operties
© com Intemet Control Message Protocol
@ core (ICMP) settings: elp
@ Core
0 Core
@ Core
@ Core N
@ Core N
@ core
0 Core
Core N
@ core i
@ cCore
@ Core
<
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Configure SQL Server users

VIP.net users must have their Windows accounts added to a SQL Server database to access the data-
base within VIP.net. The Windows user account must be set up on the local machine or as part of a
domain group before you can add the user to SQL Server.

Important: SQL Server security is a complex issue, and the procedures in this section
describe the simplest method for adding a user to your SQL Server database with basic
& security and assume a closed network. If you wish to fully secure your database in an integ-
~ rated network or larger practice, Best Practice Software recommend consulting with an
SQL Server database administrator.

You will need to know the computer name of the SQL server machine, and workstations (if you are
adding local users to SQL Server).

Identify a computer name

1. Login to Windows.

2. Press Windows+E to open a file explorer. (The Windows key on the keyboard has the Windows
logo.)

3. Right-click My PC on the left hand side and select Properties.

thel{N A1 S0 This PC
Computer View
T [ b This PC v ¢
4 . Favorites 4 Folders (6)
I Desktop v
4 Downloads ‘ Desktop f & Documents
< Recent places

T - ‘ '% Downloads ’& Music

top

*]
o N_Ianage ments h Pictures ‘ Videos
Pin to Start hloads

Map network drive...

Collapse

C . .
Open in new window 4 Devices and drives (1)

res

Disconnect network drive... o SYSTEM (C)
3 s .-
Add a network location -
EM (C) W 645 GB free of 126 GB
Delete .
Rename orate File Server (T) 4 Network locations (1)

Properties Corporate File Server (T:)
& |
- 3’ 191 T8 free of 3.99 TB

4. The System information dialog will appear displaying the Computer Name. In the following
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example, the computer name is '"HLZBPPRO'.

i) Control Panel\System and Security\System \;‘5-
1 |'% » Control Panel » System and Security » System v ('J‘ ‘ Search Control Panel R |
g ~

Control Panel Home . .. .
View basic information about your computer

% Device Manager Windows edition

. )
¥ Remote settings Windows Server 2012 R2 Standard

% Advanced system setlings © 2013 Microsoft Corporation. All rights ==WW|ndOWS SeI‘VEI‘°2012 R2
reserved.
System
Processor: Intel(R) Xeon(R) CPU E5-2690 v3 @ 2.60GHz 2.60 GHz
Installed memory (RAM):  16.0 GB _
System type: 64-bit Operating System, x64-based processor =
Pen and Touch: Limited Touch Support with 10 Touch Points

Computer name, domain, and workgroup settings
Computer name: HLZBPPRO ";e‘Change settings
Full computer name: HLZBPPRO team.software.com
Computer description:

Domain: teambp.bpsoftware.com.au

See also Windows activation

Action Center Windows is activated Read the Microsoft Software License Terms

Add a userto SQL Server

1. From Windows on the SQL Server machine, go to Start > Apps > Microsoft SQL Server
>SQL Server Management Studio. Management Studio will prompt for the database name and

login.
a Connect to Server -
Jerosoft
QL Server2012
Server type: |Database Engine W |
Server name: |H|_ZEF‘F'F{0 ") |
Authentication: |Wir1dows Authentication W |
zer name: TEAMYjroze
Password:
Remember passw
| Conmect || Cancel || Help || Options>> |

2. Enter the name of the SQL Server machine as the Server name, leave Windows Authentication
selected, and click Connect to open Management Studio.

3. From the object explorer, open Security > Logins. Right-click Logins and select New Login....
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Object Explorer > 1 x

Connect~ %) 3} u T ] .5

= |6 HLZBPPROd1vm (SQL Server 11.0.5058 - TEAMBP,
[ Databases

[=] (3 Security
El=]  ogins
&, ## NTS Login... igin##
& ## Filter v
%) BU Start PowerShell
& NT
A NT Reports 3

& NT Refresh
& NT SERVICE\SQLSERVERAGENT
& NT SERVICE\SQLWriter
& NT SERVICE\Winmgmt
A sa
o TEAMBP\GS-Commercial Enterprise
il TEAMBPVGS-ICT
3 Server Roles
3 Credentials
3 Cryptographic Providers
3 Audits
3 Server Audit Specifications

4. The Login - New screen will appear. From the General tab, enter the Windows account name you

want to add to SQL Server. Enter the name in the format '<PC or domain name>\<user or group
name>'.

The following example shows local account 'john.citizen' being added on a computer with a name
of 'MedPracticell'.

4 Login - New — I:'-

e F e
% Server Roles

g User Mapping e MedPractice11john citizen| || search..
2" Securables .

1 Status |®) Windows authentication

':::' SCL Server authentication

Adding individual users is fine for small practices with only a few users and workstations. In a lar-
ger practice, you would add domain groups.
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Note: SQL Server allows domain groups to be added from Active Directory. The group must
already exist in Active Directory to be added.

The following example shows the group 'Practice Staff' from the domain 'TEAM'.

3 Login - New - I:'-

?gﬂ:{? 8 soipt v (74 Help

# Server Roles

% ls_lser M::::ping Login name: TEAM'\Practice Stafi| | | Tz
A4 Securables iy

[ Status @) Windows authentication

':::' 30L Server authentication

5. Leave Windows authentication selected and do not change the other fields in the screen. Click

the Server Roles tab.

6. The publicrole is selected by default. Tick the sysadmin role.

5 Login - New — I:'-

?‘:}?ﬂ::l’g" % script v [ Help
B Serer Foes|
[ User Mapping Server role is used to grant server-wide security privileges to a user.
[ Securables
[ Status
Server roles:
|| bulkadmin
|| dbcreator
|| diskadmin
|| orocessadmin
¥ | public
|| securitvadmin
|| serveradmin
|| setupadmin
% | svsadmin

7. Click OK to save the user or group. The VIP.net user will now be able to access the database.

8. Repeat steps 3—7 for all VIP.net users or Windows user groups.
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Set up SQL Server reporting services

If SQL reporting services was not installed when VIP.net was installed at your practice, you must set
reporting services up in SQL Server to use VIP.net's reporting functionality.

Before you begin

The instructions assume that a version of SQL Server 2008 or greater has been installed. The procedure
below describes how to set up reporting services for SQL Server 2012, but the procedure for other ver-
sions of SQL Server will be similar.

You must install Microsoft Internet Information Services (I1S) server on the VIP.net server. Your prac-
tice's IT support can help with detecting if Microsoft I1S is installed, and installing Microsoft IIS. If you
are unsure, select all of the default options when installing IIS.

Complete the following instructions in order.

Note: You will need to log in as a Windows user with Windows administrator privileges to per-
form some of the following steps.

OBTAIN LATEST REPORT MODEL

The most recent Report Model for VIP.net is contained in the file HoustonReport_Model.smdl.

1. Login to VIP.net as a VIP.net administrator.
2. Select Help > Update News. The Update News page will appear.

3. Click Get Latest Report Model at the bottom left. VIP.net will prompt for the location to down-
load the zip file.

4. Save the file to a known location. You will need to use this file later in Set up models and data
sources on page 21.

UPDATE THE WEB.CONFIG FILE

You need to increase the default size of files that can be uploaded to ASP.

1. On the VIP.net server, open a File Explorer and navigate to the 'Reporting Services\ReportServer'
folder for the version of SQL Server you have installed. For example, go to the following path for
MS SQL Server 2012:

C:\Program Files\Microsoft SQL Server\MSRS11.MSSQLSERVER\Reporting Services\ReportServer
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LN ) S8 C:\Program Files\Microsoft SQL ServeryMSRS11.MSSQLSERVER\Reporting Services\ReportServer — |0 -
Home Share View v e
@ @ -t ‘ |« Microsoft SQL Server » MSRS11.MSSQLSERVER » Reporting Services » ReportServer v & | ‘ Search ReportServer »p ‘
B Videos ~ Name - Date modified Type Size
. SYSTEM (C) ) )
l. bin 24/10/2016 9:47 A...  File folder
: :(rflugs | Pages 24/10/2016 9:44 A...  File folder
| Program Files | ReportBuilder 24/10/2016 9:44 A...  File folder
i I Styles 24/10/2016 9:44 A, File folder
: iz;tj:jmce Software Ml |4.} Catalog.sql 10/02/2012 525 PM  Microsoft SQL Ser... 602 KB
B common Files |-} CatalogTempDB.sql 10/02/2012 526 PM  Microsoft SQL Ser... 25 KB
| Intemet Explorer gj global.asax 10/02/2012 5:27 PM  ASP.NET Server Ap... 1KB
| Microsaft Analysis Services ModelGenerationRules.smgl 10/02/2012 524 PM  SMGL File 26 KB
| Microsoft Help Viewer _ﬂ ReportExecution2005.asmx 10/02/2012 527 PM  ASP.NET Web Serv... 1KB
| Microsoft Policy Platform = _ﬂ ReportService2005.asmx 10/02/2012 5227 PM  ASP.NET Web Serv... 1KB
| Microsoft SQUL Server _ﬂ ReportService2006.asmx 10/02/2012 5:27 PM  ASP.NET Web Serv... 1KB
§ 50 ﬂ ReportService2010.asmx 10/02/2012 5227 PM  ASP.NET Web Serv... 1KB
| a0 = rsreportserver.config 11/11/2016 6:26 A.. XML Configuration... 17 KB
| 100 % rssrupolicy.config 10/02/2012 5:27 PM XML Configuration... 11KB
L 110 ‘ _3 web.config 11/11/2016 6:07 A.. XML Configuration... 6 KB
Open
Io120 Open with...
I Client SDK Restore previous versions
| MSAS11.MSSQLSERVER Send to »
| MSRST1.MSSQLSERVER Cut
| Reporting Services Copy
I LogFiles Create shortcut
| ReportManager Delete
| ReportServer Rename
}. bin Properties
| Pages
| ReportBuilder ~
15items  1item selected 541 KB

2. Open the file web.config. The file should open automatically in Microsoft Visual Studio (installed
with SQL Server). You can also right-click the filename and open with a text editor such as Note-
pad.

3. Search for the element '<httpRunTime>'. The entry will look like:
<httpRuntime executionTimeout="9000" />
4. Add the 'maxRequestLength’ attribute to the <httpRunTime> element as shown:

<httpRuntime executionTimeout="9000" maxRequestLength-
h="10240"/>

K web.config - Notepad \;‘E-

File Edit Format View Help
<add name="UrlAuthorization" type="System.Web.Security.UrlAuthorizationModule” /> ~
<add name="FileAuthorization" typ ystem.Web.Security.FileAuthorizationModule™ />
<add name="AnonymousIdentification" type="System.Web.Security.AnonymousIdentificationModule™ />
<add name="Profile" type="System.Web.Profile.ProfileModule™ />
<add name="ErrorHandlerModule" type="System.Web.Mobile,ErrorHandlertodule, System.Web.Mobile, Version=2.0.0@.@, Culture=neutral,
PublicKeyToken=bo3f5f7f11dseaza™ />

</httpModules>

<globalization requestEncoding="utf-8" responseEncoding="utf-8" />

<httpRuntine executionTimeout="9600" maxRequestlength="10248"/>
ucitypali

<trustLevel name="RosettaSrv" policyFile="rssrvpolicy.config" />
</securityPolicy>
<trust level="RosettaSrv" originurl="" />
<webServices>
<soapExtensionTypes>
<add type="Microsoft.ReportingServices.webserver.RsSoapExtension, Reportingserviceswebserver" priority="1" group="1" />
</soapExtensionTypes>
<soapExtensionReflectorTypes>
<add type="Microsoft.ReportingServices.webServer.RssoapExtensionReflector, Reportingserviceswebserver" />
</soapExtensionReflectorTypes>
</webServices>
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5. Save and close web.config.

RESTART REPORTING SERVICES
Windows 7 and MS SQL Server 2008

1. In Windows, go to Start > Programs.
2. Select Microsoft SQL Server 2008 > Configuration Tools > SQL Server Configuration Manager.

3. Select SQL Server Services in the tree on the left hand side. Right-click SQL Server Reporting in
the right-hand pane and select Restart.

4. Wait until SQL Server Configuration Manager shows that the service has restarted.
5. Close SQL Server Configuration Manager.

Windows 8 and later and MS SQL Server 2012

1. Go to Start > Apps. Double-click SQL Server Configuration Manager under Microsoft SQL Server
2012. The Sql Server Configuration Manager will open.

2. Select SQL Server Services in the tree on the left hand side. Right-click SQL Server Reporting in
the right-hand pane and select Restart.

@ Sql Server Configuration Manager \LIE-

File Action View Help

L I E1EN  [RCKOXOX)

‘ﬁ SQL Server Configuration Manager (Local) Name State Start Mode Log On As P|
& SQL Server Services 5QL Server Integration Services 11.0 Running Automatic NT Service\MsDtsS... 1
4. 5QL Server Network Configuration (32bit|| #§350L Full-text Filter Daemon Launcher (MSSQLSE... Running Manual NT Service\MSSQL... 2

b S SQL Native Client 110 Configuration (324 5,501 Server (MSSQLSERVER) Running Automatic NT Service\MSSQL... 1
b . SQL Server Network Configuration (5L Server Analysis Services (MSSQLSERVER) Running Automatic NT Service\MSSQL... 1
b % SQL Native Client 11.0 Configuration 5 SOL Server Reporting Services (MSSQLSERVER) Running Automatic NT Service\ReportS... 1
5L Server Browser Start Automatic NT AUTHORITYALO... 1
[fysQL Server Agent (MSSQLSERVER) Stop Manual NT Service\SQLSER... 1
Pause
Resume
Properties
Help

3. Wait until SQL Server Configuration Manager shows that the service has restarted.

4. Close SQL Server Configuration Manager.

SET WEB SERVICE URL AND REPORT MANAGER

1. In Windows, go to Start > Programs.

2. Select Microsoft SQL Server 2008 > Configuration Tools > Reporting Services Configuration
Manager. The Configuration Manager will appear, showing a summary screen.

3. Select Web Service URL from the left hand side. The Web Service URL page will load.
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% Reporting Services Configuration Manager: TITANYMSSOLSERYER

Microzoft SGL Sarver 2002 Reporting Services
i Reporting Services Configuration Manager

d Carnect
2 Conrec! Web Service URL

5 TITAMYMSSCQLSERYER

1@ Configure a URL used ko access the Repart Server, Click Advanced to define multiple URLs For a single Report Server

2‘ Service Account instance, or ko specify additional parameters on the URL.

Report Server Web Service Wirtual Directory

% web Service URL

D Database

Wirkual Directory:

IRepUrtServar

Report Server Web Service Site identification

,;I',g Srale-out Deployment

4. Change the field values to those in the screen capture.

TP Address: IAI\ Assigned (Recommended) j
a Report Manager URL

TP Port: |su
4 E-mail Settings S5L Certificate: [imot etected) |

S5L Port: I Advanced... |
ﬁ Execution Account

Report Server Web Service URLs

:fS Encryption Keys

URLs: bttp: {fTITAN: B0/ReportServer

In the URLs field, the servername in the example screen capture is 'TITAN' (http://TITAN:80/Re-
portServer). On your machine, the URLs field will show the name of your VIP.net server instead.

5. Select Report Manager URL from the left hand side. The Report Manager URL page will load.

%Reporting Services Configuration Manager: TITANYMSSQLSERYER

Microsoft SOL Server 2003 Reporting Services
i Reporting Services Configuration Manager

2 connect
e Report Manager URL

5 TITAMMSSOLSERVER

2.‘ Service Account " additional parameters on the URL.

B Web Service URL Repork Manager Site Identification

Configure & URL ko access Report Manager, Click Advanced ko define multiple URLs, or to specify

Virtual Direckory: IReports
D Database
URLs: hitkpe /S TITAM: 80/Reporks

a Report Manager LURL

4 E-mail Settings

ﬁ Execution Account

6. Change the field values to those in the screen capture.

Advanced

In the URLs field, the servername in the example screen capture is 'TITAN' (http://TITAN:80/Re-
ports). On your machine, the URLs field will show the name of your VIP.net server instead.

7. Save and exit Reporting Services Configuration Manager.
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Thick Client environments

If you are setting up reporting services for a thick client environment, you must open port 80 in any
software firewall to allow thick-client workstations to access the ASP Reporting Services web page. If
your practice uses a single-terminal server setup, this step is not necessary. Your IT Support can assist
with configuring the firewall at your practice.

SET UP MODELS AND DATA SOURCES

1. Open an Internet browser and enter 'http://<VIPserver>/reports', where <VIPserver> is the name
of your VIP.net server. The browser wil open at the SQL Server Reporting Services Home page.

2. Click New Folder and create a new folder with a Name of 'Models'. Click OK.
3. Click New Folder again and create another folder with a Name of 'Data Sources'. Click OK.

The following example shows the two folders in Details view, with two report files. Click Details
View on the right of the menu to toggle between views.

@ http://hizbpprodlvm/Reports/Pages/Folder.aspx?ViewMode=Det p - 0

(<&

‘ SQL Server Reporting Services

“& Home

@ Home - Report Manager b ‘ |

X Delete &* Move |4 New Folder 4 New Data Source b Report Builder (4 Folder Settings t Upload File

Type Name 4 Description
3 Data Sources

4 Models

i All Patient Report

(S

ooogooo

Referrers Report

Note: The folder names must be ‘'Models' and 'Data Sources'exactly.

4. Click the Models folder to open and click Upload file from the menu.

Q@ @ http://hlzbpprod1vm/Reports/Pages/Import.aspx?ltemPath=%2f O ~ (¢ ” @ Upload File - Report Mana.. * ‘

Home > Models

SQL Server Reporting Services

43 Upload File

Upload a report (.rdl), model (.smdl), shared dataset (.rsd), report part (_-rsc), or other resource into Models.
File to upload: C:\HoustonReport_Model.smdl  Browse...

Name: | HoustonReport_Model |

["] Overwrite item if it exists

[ ok || cance |
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5. Browse to the location in which you stored the file HoustonReport_Model.smdl. Select the file,
click Open, and click OK to begin uploading the file. Do not change the filename.

6. Click Home in the top right to return to the SQL Server Reporting Services Home page.
7. Click to open the Data Sources folder and click New Data Source.

8. Complete the following fields:

Field Description

Name Enter 'VipDataSource'.
Description Any meaningful description.
Data Source Type Select 'Microsoft SQL Server'.
Connection String Enter:

Data Source=<VIPServer>;Initial Catalog=<VIPDatabase>;Integrated
Security=True

Where <VIPServer> is the name of your VIP.net server and <VIPDatabase> is
the name of the SQL Server database used by the VIP.net server.

Connect Using Select Windows integrated security.

9. The page should look like the following. In this example, the Data Source is set to 'VIPSERVER' and
the Initial Catalog is set to 'VIPDATABASE'.
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Q@K@ http://hlzbpprod1vm/Reports/Pages/DataSource.aspx?CreateNew ,O v O

Home > Data Sources

@ New Data Source - Report .. * ‘ L

SQL Server Reporting Services

Q New Data Source

Name | VipDataSource

Description: VIP het Data Source

[CHide in tile view
[¥]Enable this data source
Data source type: | Microsoft SQL Server

Connection string” | pata Source=VIPSERVER; A
Initial Catalog=VIPDATABASE; v
Integrated Security=True

Connect using:
(O Credentials supplied by the user running the report
Display the folowing text to prompt user for a user name and password
Type or enter a user name and password to access the data source

Use as Windows credentials when connecting to the data source

O Credentials stored securely in the report server

User name
Password

Use as Windows credentials when connecting to the data source

Impersonate the authenticated user after a connection has been made to the data source

® Windows integrated security
O Credentials are not required
l Test Connection I

| oK || Cancel

10. Click OK to save changes.

11. Click Home to return to the SQL Server Reporting Services Home page.

12. Open the Models folder. Click the HoustonReport_Model file.

13. Select Data Sources on the left hand side and click Browse.

14. Open the Data Sources folder and select VipDataSource, the data source you added in step 9.
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@ http://hlzbpprod 1vm/Reports/Pages/Model.aspx?ltemPath="%2fM ,0 - 0

(¢ ]®

Home > Models

@ HoustonReport_Model - Re... * ‘

SQL Server Reporting Services

] HoustonReport_Model

Properties
Browse folders to select a shared data source to use with this tem.
Data Sources

Location: |/Data Sources/VipDataSource ‘

Dependent ltems
=4 Home
Clickthrough 5.[3 Data Sources

Model ltem Security

L__j Models

Seeuny ok ]|  cancel

15. Click OK. Click Apply. Keep the Internet browser open for the next step.

SET UP SECURITY USERS AND GROUPS

1. From SQL Server Reporting Services in your browser, click Site Settings in the top right. The Site
Settings page will load.

- |0
Q@ ‘ @ hitp://hizbpprodTvm/Reports/Pages/ O ~ & ” (2 Home - Report Manager X ‘ ‘ 5Eﬁ ; K @:}J

Home | My Subscr\phunt| Site Settings | I-Ielp A
SQL Server Reporting Services

Ha Home Search |.0

X Delete &® Move 4 New Folder 4 New Data Source B Report Builder (4 Folder Settings %t Upload File =3 Tile View

2. Select Security from the left hand side.
3. Click New Role Assignment to open the New System Role Assignment page.
4. Enter the Group or user name for the first user or user group to add.

5. Tick the roles to assign to the user or user group from the list. In the following example, the user
group 'NZUSERS' is about to be added, with the roles of System Administrator and System User.

—(a -
Q@‘@ httpy//hizbpprodtvm/Reports/Pages/ O v & ” (2 New System Role Assignme... % ‘ ‘ {% * {‘:3:5
Home Home | My Subscriptions | Site Settings | Help A
% SQL Server Reporting Services
New System Role Assignment Search [2

Use this page to assign a user or group to a system role. You can also use this page to create or modify a system role definition

Group or user name: [NZUSERS

Select one or more roles to assign to the group or user.

[1 Role 4 Description

System Administrator View and modify system role assignments, system role definitions, system properties, and shared schedules

System User View system properties, shared schedules, and allow use of Report Builder or other clients that execute report definitions.
o]
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Important: Users of VIP.net reporting services must have 'System Administrator' rights
for VIP.NET reporting to function correctly. User groups from Active Directory can also
be added.

6. Click OK to add the user or user group. Repeat to add as many users and user groups as your
practice requires.

7. Click Home to return to the SQL Server Reporting Services Home page.
8. Click Folder Settings from the menu. The Security tab will be displayed.

9. Click New Role Assignment. Add the users you added in steps 3—6 here, and assign the Report-
ing Services roles you want the users or user groups to have. In the following example, the user
group 'NZUSERS' is being added to the Home folder, with all roles except Publisher.

Q@ ‘ @ http://hizbpprod Tvm/Reports/Pages/EditGroup.aspx?itemPath=%: fO [v] " @ New Role Assignment - Re.. * ‘ ‘

Home

ﬁ’;ﬁ\ SQL Server Reporting Services
New Role Assignment

Use this page to define role-based security for Home.

Group or user name: |[NZUSERS

Select one or more roles to assign to the group or user.

[ Role ¢ Description

Browser May view folders, reports and subscribe to reports.

Content Manager May manage content in the Report Server. This includes folders, reports and resources.

My Reports May publish reports and linked reports; manage folders, reports and resources in a users My Reports folder.
[] Publisher May publish reports and linked reports to the Report Server.

Report Builder May view report definitions
o]

10. Click OK to add the user. Repeat until you've added all the users and user groups you created.
11. Close the browser.

RUN REPORT BUILDER

1. Login to the VIP.net server. Select Reports > Report Builder. VIP.net may prompt for the VIP.net
server name. Click OK. The Manage Reports screen will open.

2. Click New Report from the row of buttons along the bottom. The ASP report application will load.

3. Click Run. The Microsoft Report Builder screen will open. The fields from the VIP.net data source
will appear on the left hand side if reporting services has been configured correctly.
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crosoft Report Builder [_[O

Reportl

File  Edit View Insert Format  Report  Help

E o . 3 - : = E |
: [r=3 H e X H %DBSIQH Report |55}, Run Report | 7 Fiter (= Sort and Group |::“:|5 B I U
Y o o

o I u ' | ' 1 I o 5

Explorer )
opthalmology_mods!

=
Entities: aEm
2l General -

[T Patiznt O Organisation Detal:

2l Contact > Conkact Details i
[ Monitoring,Recalls & related
[ Medical Problems

= Appointment Detail

[T Providers i
Letter Details

Referral Details
Providers Based Reports

= ARCLE Details -

1 — .
n
=

Fields:
-} Mo of General details
4 His Her Ll
4 He She
a Him Her
&= Swstem Entry Date
-} Tatal Is &n Organisation =
A His Her{Lower Case)
A He Shellower Case) Fitet:
a Him Her{lLower Case) -
# Unigue key of Patient
a4 Taodays Date - Short Fo...
a Current Time
4 Todays Date - Long For.., it
A Todays Date With Day ...
a Todays Date And Time
a Todays Date And Time ... = —
a Todays Date And Time ...
# Day OF The Month
# Month OF The Year (Nu. .. @
a Month Of The Year (Text) ;I . ' | »

Total rowes: 0

You can now create reports for your VIP.net installation.
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Install VIP.net

Best Practice Software will supply the installation file to you either on DVD or as a downloadable
installer file.

1. Insert the DVD or copy the file to the VIP.net server machine and double-click the file to begin the
installation. The VIP.net InstallShield Wizard will open at the Welcome panel. Click Next to begin.

2. In the Destination Folder panel, click Change if you need to change the installation folder from the
default. Click Next.

3. Click Install to install VIP.net. If your version of Windows uses User Access Control, click Yes to
continue.

4. The installer will display the Finish panel when installation is complete. Click Finish to close the
installer.

The installer will place a VIP.net icon on the Windows desktop and add a Houston Medical section to
the Apps list. Double-click on the VIP.net icon to start the software.

You can now create a new database for a new server installation, or connect to an existing server data-
base if you are installing VIP.net on a workstation.

VIP.net Installation Guide Page 27



Create the database for a new installation

If you have just installed VIP.net, you may have been supplied with an SQL Server backup file (.bak)
that contains data converted from a previous package, or is a database preformatted by Best Practice
Software based on information supplied about your practice. You will need to restore this .bak file to
your VIP.net SQL Server database before you can start to use the software.

When you first log in to VIP.net, you can supply the location of the .bak file, and VIP.net will create the
initial database for you.

Important: This method is for new installs only. Do not use this method for restoring a
backup to an existing VIP.net database in use. Use SQL Server Management Studio
instead.

1. Copy the SQL Server .bak file to a location on the machine on which you installed SQL Server, or
connect the media containing the backup file (for example, insert a mem stick into the machine).

Note: You must restore the .bak file from the machine with SQL Server installed. You cannot
restore from a network share.

2. Start VIP.net. The VIP.net Login prompt will appear.
3. Click Options>>to open up the database connection otions.

‘adrnin

‘......

OK

Server Name [HLZBPPRO|

Database Name |

[#] Use Integrated Security
DB User Name

DB Password
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5.

6.

4. Type the name of the computer into the Server Name field and tab out of the field. VIP.net will
attempt to connect to the SQL Server instance installed.

If VIP.net cannot connect, ensure that you have the correct server name and that SQL Server and
the Windows firewall have been set up correctly.

Enter the name you want to assign to the new database in the Database Name field and click OK.
VIP.net will alert that it cannot find the database, and ask if you want to create a new database.

Database not found X

Database 'SMITHSTREETEYECLINIC' not found on server
i IA 'HLZBPPRODIVM',
Do you want to create a new database with this name?

(If you want to use a different database name then enter
the name in the details section of the login form.)

Yes No

. Click Yes. VIP.net will prompt for the location of the .bak file. Navigate to the file and click Open.

8. VIP.net will prompt for the folder in which to store the new database. Select a folder to store the

10.
11.
12.

13.

database files and click OK.

VIP.net will begin creating and upgrading the new database. Do not interrupt the process.

. The next step depends on the type of .bak file supplied:

= |f Best Practice Software supplied a preformatted database, the database will have a system
username and password (such as 'admin / password1') you can use to log in to VIP.net.

= |f the database is generated from converted data, it will not contain a pre-existing username
and password. Contact Best Practice Software Support to obtain an initial login credential.

Log in to VIP.net with the supplied credentials.
Select File > Utilities > Import Licence. (This is the only menu option available at this point.)

Click Import Licence and browse to the licence file supplied to you by Best Practice Software. Click
OK.

If the licence file is valid, VIP.net will report that the licence file has been successfully imported.

You can now begin using VIP.net.
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Install and update MIMS

A MIMS licence is not granted with an installation of VIP.net. If providers at your practice wish to
access MIMS information when prescribing, you will need to contact MIMS to provide your VIP.net
installation details and purchase a licence. MIMS can be contacted through the following:

Australia

Website: http://www.mims.com.au/
Email: subscriptions@mims.com.au
New Zealand

Website: http://www.mims.co.nz/
Email: support@mims.co.nz

Any prescriptions stored in a patient record will not be affected if MIMS is installed or expires.

INSTALLING MIMS FOR THE FIRST TIME

After you have purchased your MIMS licence, contact VIP.net Support on 1300 401 111 (AU) or 0800
401 111 (NZ) to arrange the initial installation. VIP.net Support will activate the integrated MIMS data-
base and download a comprehensive update to bring the database up to date.

After the initial installation, any user at your practice can download the monthly update without need-
ing to contact VIP.net.

DOWNLOADING A MONTHLY MIMS UPDATE

After you have purchased your MIMS licence, MIMS will provide your practice with a username and
password to access the MIMS FTP site.

1. Login to a VIP.net workstation.

2. Select File > Utilities > Live Update. The VIP Live Update screen will appear.
3. In section 1, select Update.

4. In section 2, select MIMS.

5. In section 5, select MIMS FTP Site.
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=] VIP Live Update B

VIP Live Update 1 @ Update ) Import
2 () Charges () Coding ® MIMS
Ethnicity 0 ] Houston Library

Patient Info Regions ) Interface Definitions

Reporis Prowviders Streeis DVA

e

b - \

\ W\

V 3 MBS Prostheses Health Fund Theatre Band Custom
\:‘\/ Auto Text UDFs Auto Templates Letter Templates

4 () Browse ) Houston FTP ® MIMSFTP Site

Click Next to proceed

6. Click Next. VIP.net will display a login screen. Enter the username and password supplied by
MIMS when you purchased your licence and click OK.

Note: Best Practice Software Support do not know this information. If you have lost your
MIMS username and password, contact MIMS.

7. VIP.net will show your current MIMS version, the version of the new update, and file size. Tick the
checkbox next to the update you want and click Next. VIP.net will download the monthly update.

MIMS database updates can be large files. If your practice's Internet speed is slow, it may take some
time to download the file.
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Back up the database

VIP.net does not have a backup utility internal to the software. You must use SQL server tools (such as
Management Studio) or third-party tools to back up the VIP.net database.

Backing up your data is a critical component of data integrity and availability. Best Practice Software
strongly recommend that you:

= Develop a database backup plan with regular scheduled backups (such as daily after hours) in con-
sultation with an IT resource or database administrator

= Store a copy of backups offsite in case of disaster recovery

= Maintain a test server and regularly carry out database recoveries to the test server to test
backup data integrity.

The backup example shown uses SQL Server 2012 Management Studio, which is installed with a
SQL Server 2012 database. If you use a third-party tool to back up the database, Best Practice Software
Support may not be able to provide assistance on backing up and restoring the database.

If your practice uses a different version of SQL Server, the steps will be similar. Your practice's IT
resource can provide assistance.

Back up VIP.net with Management Studio

Before you start, ensure there is sufficient space on the database server hard disk to store the backup.
To see how large a database is, right-click on the database name in Management Studio and select
Properties.

1. Login to Windows on the machine on which SQL Server has been installed.

2. Navigate to Start > Apps > Microsoft SQL Server 2012 > SQL Server Management Studio. Man-
agement Studio will prompt you to select the database server to connect to.

3. Select the database server to connect and enter the username and password. Management Stu-
dio will open with the Object Explorer to the left.

4. From the Object Explorer tree, open the Databases node under the server name at the top of the
tree. Right-click on the database you want to back up and select Tasks > Back up.
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'Object Explorer
Connect~ % 4 = fﬂﬁ

-1 [ Databases
+ [ System Databases
+ [ Database Snapshots
% [ bpNZdemo
# [J Demo-AusBP

f]Demo-NzBg

+

MNew Database...

# [ ReportServi
+ |J ReportServi New Query
# 3 Security Script Database as

-] [ HLZBPPROD1VM (SQL Server 11.0.5058 - TEAMBP'

+ [J Server Objects Tasks

Detach...

+ 1 Replication

Polici ;
+ 3 AlwaysOn Hig olicies ' Ta.ke Ol‘fll.ne
+ 1 Management e Bring Online
+ [ Integration Se Start PowerShell Shrink ,
+ (£ SQOL Server Ag Reports , T
Rename Restare ,
Delete Mirror...
Refresh Launch Database Mirroring Monitor...
Properties Ship Transaction Logs...

Generate Scripts...

Extract Data-tier Application...
Deploy Database to SQL Azure...
Export Data-tier Application...
Register as Data-tier Application...
Upgrade Data-tier Application...
Delete Data-tier Application...

Import Data...
Export Data...
Copy Database...

Manage Database Encryption...

In the example above, the database 'Demo-NzBP' is being backed up. The Back Up Database

screen will appear.
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1 J

Back Up Database - Demo-NzBP

Selectapage
Bl
24 Options

Connectlion

Server:
HLZBPFRO

Connection:
TEAMEP" rose

-.qj View connection
properties

Progress
Ready

L5 Seipt w [ Help

Source

Database: |Derno-NzEF‘

Recovery model: FULL

Backup type: | Full

l:‘ Copy-only Backup
Backup component:

__) Files and filegroups:

Backup set

Name: |Demo—NzEF'-FL|II Database Backup

Description: |

Backup set will expire:

! 0 3 days
_) On: 13/07/2017 E
Destination —
Back up to: (@) Disk Tape

C:MProgram Files\Microsoft SQL Server\MSSQLT1.MSSGLSERVERWMS SQL\Backup NZdemobackup bak

< n HE

Remove

Add...
=1

Conterts

OK

| | Cancel

5. Set the Backup Type to 'Full'.

6. In the Destination section, click Remove to remove the default location. Click Add. The Select

Backup Destination

screen appears.

T

Select Backup Destination

Destinations on disk

(@) File name:

Select the file or backup device for the backup destination. You can create backup
devices for frequently used files.

C:\WIPBackups'201 7\DemolzEP_20170713 bak|

| =]

ackup d

m

]

oK || Cancel

7. Enter the name of the folder and filename you want to save the backup to, or click ... to navigate

to an existing folder.
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Note: You can only back up to a folder or device (such as a USB stick) on the local hard disk.
You cannot back up to a network share or mapped network drive. You can copy and move
the backup file after the backup is created.

In the example above, a datestamp has been added to the end of the filename in the format
YYYYMMDD. A datestamp will assist in organising your backup files and show the most recent
backup without viewing the contents.

A Important: You must add the ".bak'to the filename to indicate a backup file. Man-
&= ggement Studio will not do this automatically.

8. Click OK to return to the Back Up Database screen. Click OK to start the backup. The size of the
database and the speed of the database server will determine how long a backup takes.

9. Management Studio will prompt when the backup is complete. Click OK to finish.
10. You can now copy or move the backup file to a different location.
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Restore the database

Restorations of the VIP.net database must be carried out using SQL Server Management Studio or a
third-party backup application.

The steps to restore the database vary slightly, depending on the version of SQL Server you have
installed. Consult the documentation for your version of SQL Server for more information on restoring

the database. Your IT resource or database administrator can assist.
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Uninstall VIP.net

VIP.net is uninstalled from a server or workstation using Windows' uninstall program feature. Unin-
stallation is usually a simple process.

Uninstalling VIP.net removes all files from the installation folder and all subfolders (the default is C:\Pro-
gram Files (x86)\Houston Medical\VIP.net). The database is not removed or affected by uninstalling
VIP.net. If you have images or files stored outside of the installation folder, for example, external
images or an archive folder, those files will not be deleted. You must delete those files manually.

Note: Ifyou want to remove the VIP.net database and all data stored within, you must delete
the VIP.net database instance or uninstall the SQL Server database. Consult the documentation
foryourversion of SQL Server for instructions.

1. From the Windows desktop, depending on your version:

= select Start > Control Panel > Uninstall a Program

= select Start > Apps > Control Panel > Uninstall a Program

= search for 'uninstall' in the taskbar search bar and select Change or remove a program.
2. The Uninstall or change a program screen will be displayed. Scroll down to VIP.net.
3. Right-click VIP.net and select Uninstall.

i Control Panel\Programs\Programs and Features —-|o -

@ ~ 4 |id » Control Panel » Programs } Programs and Features ~ C.‘ | Search Programs and Features @ |

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

";e‘ Turn Windows features on or

off Organize ™  Uninstall Change  Repair = v I @
Install a program from the - =
network Name Publisher Installed On Size ™
r@Microsof‘t Sync Framework 2.0 Provider Services (x86) ENU Microsoft Corporation 2/05/2017
ﬂ Microsoft System CLR Types for SQL Server 2012 Microsoft Corporation 18/10/2016
ﬂ Microsoft System CLR Types for SQL Server 2012 (x64) Microsoft Corporation 24/10/2016
ﬂ Microsoft System CLR Types for SQL Server 2014 Microsoft Corporation 24/10/2016
B | Microsoft Visual C++ 2005 Redistributable (x64) Microsoft Corporation 17/10/2016
® | Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729.4974 Microsoft Corporation 18/10/2016
® | Microsoft Visual C++ 2010 x64 Redistributable - 10.0.40219 Microsoft Corporation 18/10/2016
® | Microsoft Visual C++ 2010 x86 Redistributable - 10.0.40219 Microsoft Corporation 18/10/2016
® | Microsoft Visual C++ 2010 x86 Runtime - 10.0.40219 Microsoft Corporation 18/10/2016
ﬂMi(msoﬁ Visual C++ 2013 Redistributable (x64) - 12.0.21005 Microsoft Corporation 13/07/2017
ﬂMi(msnﬁ Visual C++ 2013 Redistributable (x86) - 12.0.21005 Microsoft Corporation 17/10/2016
ﬂMicrust‘t Visual Studio 2010 Shell (Integrated) - ENU Microsoft Corporation 18/10/2016
ﬂMicrust‘t Visual Studio 2010 Shell (Isolated) - ENU Microsoft Corporation 18/10/2016
<9 Microsoft Visual Studio Tools for Applications Design-Time 3.0 Microsoft Corporation 18/10/2016
=9 Microsoft Visual Studio Tools for Applications x64 Runtime 3.0 Microsoft Corporation 18/10/2016 ]
© Microsoft Visual Studio Tools for Applications x86 Runtime 3.0 Microsoft Corporation 18/10/2016
ﬂ Microsoft VSS Writer for SQL Server 2014 Microsoft Corporation 2/05/2017
.myPrattice iResolvelT 2/05/2017
ﬂ Prerequisites for SSDT Microsoft Corporation 18/10/2016 -
ﬁ SQOL Server Browser for SQL Server 2014 Microsoft Corporation 2/05/2017 -
® | VIP 2000 - Houston Medical Houston Medical 19/04/2017
| 14 Houston Medical 6/07/2017
Uninstall [ Studio 2010 Prerequisites - English Microsoft Corporation 18/10/2016
Change .Net Runtime 3.0.303.0 Grafx Database Systems, Inc. 24/10/2016 [}
Repair e
I n | >
Houston Medical Product version:  2.0.51497 Support link:  http://www.HoustonMedical.com
e- Help link:  http://http;//www.Hou...Update information: http://www.houstonmedical.net/contact-us/

4. Windows will prompt for confirmation. Click OK. If your version of Windows uses User Access Con-
trol, click Yes. VIP.net will be uninstalled.
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